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  4.5m	
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  records	
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Users	
  have	
  to	
  go	
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  for	
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Query	
  	
  
Expansion	
  

•  Grouping	
  relevance	
  under	
  one	
  search	
  
–  Different	
  forms	
  of	
  names	
  &	
  in	
  various	
  languages	
  
–  Related	
  names	
  	
  
–  Former	
  names	
  (name	
  changes)	
  	
  

E.g.	
  Display	
  Name:	
  Lee	
  Kuan	
  Yew	
  
	
  	
  	
  	
  	
  	
  	
  	
  Preferred	
  Term:	
  Lee,	
  Kuan	
  Yew,	
  1923-­‐2015	
  
Variants	
  
UF	
  	
  Harry	
  Lee	
  (_People)	
  (NPT)	
  
UF	
  	
  Lee,	
  Harry	
  Kuan	
  Yew	
  (_People)	
  (NPT)	
  
UF	
  	
  Li,	
  Guangyao	
  (_People)	
  (NPT)	
  	
  

Singapore.	
  Ministry	
  of	
  CommunicaCons	
  and	
  InformaCon	
  (2012-­‐	
  )	
  

Related	
  Names	
  e.g.	
  
•  Lim	
  Chong	
  Pang	
  (son)	
  is	
  Related	
  To	
  Lim	
  Nee	
  Soon	
  (father)	
  
•  Lim	
  Boon	
  Keng	
  (business	
  partner)	
  is	
  Associated	
  With	
  Lim	
  

Nee	
  Soon	
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Building	
  and	
  linking	
  en::es	
  to	
  resources	
  for	
  
improved	
  discovery	
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  From	
  	
  2,000	
  en::es	
  (FY15)	
  to	
  4,000	
  en::es	
  (FY16)	
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  Online	
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Digital	
  arCcle	
  

SMP	
  

marc	
  record	
  

DC	
  record	
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Service	
  Value-­‐add	
  
-­‐  Stakeholder	
  buy-­‐in	
  	
  
-­‐  Staff	
  competency	
  &	
  
resource	
  crunch	
  

-­‐  IntegraCon	
  &	
  
interoperability	
  

Authority	
  Data	
  Quality	
  
-­‐  Data	
  integrity,	
  cleanliness	
  &	
  	
  	
  
currency	
  

-­‐  Levels	
  of	
  data	
  specificity	
  
-­‐  Unstructured	
  Data	
  –	
  concept	
  
extracCon	
  

	
  
	
  Open	
  Data	
  

-­‐ 	
  Regulatory	
  role	
  for	
  open	
  
data	
  standards	
  
-­‐ Public	
  domain	
  rights	
  to	
  data	
  
-­‐ Strategy	
  for	
  data	
  sharing	
  

Challenges	
  and	
  Learning	
  Lessons	
  



Thank you for your attention.. 

haliza_jailani@nlb.gov.sg	
  


